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JOB DESCRIPTION 
Job title:

Recreation Attendant 
Reporting to: 

Duty Manager
Hours:
Bank/Casual - As and when required, covering shifts
Salary:


£10.91 - £12.21 per hour
Closing date:

Monday 29 September 2025 at 5 pm
Job purpose:

· To assist in the setting up and putting away of equipment for events and activities 

· To ensure that high standards of hygiene and cleanliness are maintained in line with the Centre’s schedules and requirements 

· To ensure the safety of staff and customers and assist the management in providing the best possible customer service

Main duties and responsibilities: 
· Work as part of a team to ensure the smooth operation of the facility

· Setting up of equipment for events and activities, ensuring compliance with Health and Safety regulations 

· Ensuring the highest possible standards of hygiene and cleanliness are maintained by carrying out routine and as and when required cleaning tasks 

· Assisting customers with enquires in a friendly and effective manner

· Ensuring compliance with health and safety regulations

· Ensuring that equipment is maintained and stored in a safe and tidy manner reporting any defects in the appropriate manner

· key involvement in student work-based learning 

Job Activities: 

· Set up and take down equipment for routine sports hall activities

· Set up and take down equipment for conference bookings 

· Set up and take down equipment for special events

· Cleaning of public areas including sports facilities, changing areas and other areas as appropriate in accordance with recognised Health and Safety practices – C.O.S.H.H. and manual handling

· Assisting customers through communication to ensure that Health and Safety guidelines and Licensing Laws are being followed 

· Storing equipment in a safe and proper manner to avoid damage to equipment and injury to staff/customers

· Reporting of any defective equipment in the appropriate manner

· To regularly attend staff training sessions and meetings where appropriate

· To carry out any other duties that the Duty Manager may reasonably require, commensurate with the role

RNC is an equal opportunities employer, welcoming applications from all sections of the community. We are committed to safeguarding and all successful applicants will be subject to an enhanced DBS (Disclosure and Barring Service) check. 

Eligibility to work in the UK is required.

Note: This job description covers the main, current duties and responsibilities of the job; however, it is subject to review and amendment in the light of developing or changing organisational needs. Other activities commensurate with this Job Description may from time to time be undertaken by the Job Holder. 
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PERSON SPECIFICATION – Recreation Attendant  

Essential and Desirable criteria will be assessed using a range of methods that may include: application form, interview, task or test, presentation of certificates or required documents. Consideration will be given to candidates who may not hold the essential qualifications but who can demonstrate equivalent experience and/or a willingness to achieve the qualification on appointment
	ATTRIBUTES
	MINIMUM/ESSENTIAL 
	DESIRABLE 

	Experience
	
	· Experience of working in a sports or leisure related environment.
· Experience of working in a customer service environment

	Knowledge/skills
	· Awareness of Health & Safety practices and guidelines.

· Good communication skills 
· Ability to work as part of a busy team
	

	Qualifications and training
	
	· First Aid Certificate.

	Disposition, attitude and motivation
	· Understanding of safeguarding for our students, and a commitment to safe practice

· Commitment to Equality and Diversity and its active promotion.
	

	Additional/other
	· Enhanced DBS disclosure required prior to appointment being confirmed.

· Eligibility to work in the UK 
	


